Online Process Assessment Survey

Purpose of the Online Survey:

Information discovery task in the GIS Technology
Migration project

Provide structure for expressing GIS oriented business
processes and data responsibilities

Provides base for Knowledge Exchange Workshop

Provides a consolidated database of all answers, for
easler analysis, query and reporting
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Online Process Assessment Survey
Survey Structure

Onsite interviews
with survey

respondents occur
2 User fills out
online survey
%

ESRI produces

database reports
based on survey
results

ASP
— | Web Pages
MS Access ‘
Database
ESRI pre-populates online
survey with task, data,

s ﬂ, software and departmental
i antilon @ information
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Online Process Assessment Survey

Getting Started — Accessing the Site
« Users are provided a URL to access the site.
http://qaweb.esri.com/naos2/Login.asp
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Online Process Assessment Survey

3 Online Process Assessment Survey - Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help

Qe - © - [¥) @ €0 OSearch YeFavorites @Meda €8 (I iz @ - ) B

Address }é]htq:‘//qaweb esrl.corm/haos2/Login.asp e | Go Links ~

Online Process Assessment Survey

Bureau/Division: | Community /311 v
Ry dent:
expondem Community /911
Password: County Assesar { Register Deed
County Sheriff

County Engineer
Fire and Rescue

Health

Information Services

Lincaln Electric System (LES)

Lincaln Public Schools (LPS)

Lower Platte South Matural Resources District (LPSMNRD)
Flanning

Palice

Fublic'Works & Utilities

Urhan Development

\Weed Contral Authority

Requires Internet E:

 Lincoln / Lancaster Departments

&] Done B Internet

dstat. C B oD EBETH "RE
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Online Process Assessment Survey

3 Online Process Assessment Survey - Microsoft Internet Explorer

GM > IR :‘-'i th J Scafch JrFavorites @eda @ | (3~ 5 B - [J B —
| QOnli Proc A ssmeant Survey
 Users pick the appropriate =)
Department/Division from the list, — |
3 Add a new user - Microsoft Inter... Z@'fg
add themselves as a respondent and T U
Iogs in . A | @ Htp: ffgaweb sl com/naos2/AddRespondent.F + | [ Go
gAdd a New Respondent
- Enter first/last name without a e | |
space in between. | o L)

- Only 1 user within each
department should be logged in at
the same time.
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Online Process Assessment Survey

Online Process Assessment Survey - Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help a

Q@back - © - [¥] B @0 POSsearch YrFavorites @Media € (v L @
Address |-‘§] http: /fgaweb .esri.com fnacs2/naosmain.asp

@ Online Process Assessment Survey
[ Esar

Please respond to all tasks by Oct. 08, 2004
Client: City of Lincoln & Lancaster County, NE
Project: GIS Technology Migration Plan

Step 1:

Department: Flanning
Bureau/Division: Planning
Respondent Name: Kelly_Cobb

For assistance in completing this survey please contact Kelly Cobb or Jan Mares 636-949-6620 x-8528 Or 909-793-2853 »-1656 Email: keobb@esri.comn; imares@esri.com

Task: ‘ Prepare and administer the General Plan, including amendments v

Please outline how you perfarm this task:

Please list any sgsncies or aroups that are invalvad with performing this task (federal, state, sounty, munisipal, department, nonprofit or private):

Step 2: Step 3:
Check what information is used, created or modified to perform your task: Check what software you use or need to perform your task:
used Created Modified used Needed
Dataset Name Used Modified Needed Software Name used Needed &
1989 median income by census tract from 1990 census O i O Acrobat Reader FI ] =
1990 Census data by tract for SF1 tables F 0 O Adaptec CD Creator il @]
1990 Census data by tract for SF3 tables O =] O Adobe Acrobat O El
1990 HUD developed Neighborhood Statistical Areas O [m] O Adobe Tllustrator O ]
1999 median income by census tract from 2000 census =] O Fl | Adobe InDesign ] O |

Add & new dataset Add new softeare

&) ® Internet
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Online Process Assessment Survey

Step 1 — Tasks (GIS)
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Online Process Assessment Survey

Step 1 — Select [or] Enter New Task

3 Online Process Assessment Survey - Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help

Sl U ser selects task from dro

Address ‘-Q http: /fgaweb esri.comfnaocs2/macsmain.asp

-
@ Online Process Assessment Survey
e )
Please respond to all tasks by Oct. 08, 2004
Client: City of Lincoln & Lancaster County, NE

Project: GIS Technology Migration Plan

[or] enters a New Task

Planning
Respondent Name: e

For assw please contact Kelly Cobb or Jan Mares 636 ST WBemmas20 Or 509-793-2653 x-1656 Email: - = -
)_f repare and administer the General Plan, including amendments o

Flease[Analyze and provide demographic infarmation

[ |Prepare and administer specific plans and cammunity plans

PrEﬁrE and admlms(erlhe Cultural Presenvation ordinance

Maintain 52

Analyze and process Genera b d re-zonings department, nonprofit or private):

A Ee i Frbeads virmias iee e, PEDS A nifey Sanne ey et Spplcatbns

Support boards and commissions

Coordinate plan check process

Conduct special planning studies

Send legal notifications of public hearings

Step JIssue building and related construction permits Step 3:

Check|Perform field inspections of permitted construction
Fiespond to public inquiries and complaints eaTriEd iieet Hesded

Maintain planning projects and permits database

Analyze and process historical and culural resource projects

Check what software you use or need ta perform your task:

~
Iaintain historical and cultural resaurce databass [eed Sl LT Lsediloeded —
1989|Prepare enviranmental studies. plans and impact reports ] Acrobat Reader ] =
+ ap|Enter current land use data ) 5 Y R — e
Compile summary of population and housing statistics
1990[Msintain parcel component of land use data base 5 adobe Acrobat o o
Prepare legal notice maps and mailing lists
1990(|nspect property far vialations | RoabEillis st {ual] ]
1a55|Sunvey businesses and residents regarding praposed uses in their neighborhoods b 3 RHbbe inmetion o o 2
Process and maintain permit data - .

Perform electrical, plumbing, electrical, energy, and handicap inspections Add new software
Inspect sign installations

Coordinate internal and outside agency plan review
Process land division maps ~
= (B st =

& Internet
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Online Process Assessment Survey
Step 1 — Task Description

3 Online Process Assessment Survey - Microsoft Internet Explorer

Ora -0 @G pawn frrm wen 0]+ 5 8 388 Enter a task description;

T e be as descriptive as
possible; enter workflow

R —— () 1Sk (Step 1, step 2, etC_)

Client: City of Lincaln & Lancaster County, NE
Project: GIS Technology Migration Plan

Step 1:

Departn Planimng

Task: | Prepan and admenstor thi G ncducing 1 v

Please outiine how you perform this task:
Flaass list any agencies or Groups TS

oF private):

Step 2 Step 3

Check what infarmatian is used, ereated ar modified to perform your task: Check what software you use or nead to prrfarm your task:
Used Created Modified Used Heeded
Dataset Hame Used Hodified Neoded e Software Namn Used Neednd =
1989 median mcwme by census bract from 1990 census. |iE| O O Acrobst Reader O O
1990 Census data by tract for SF1 tsbles O (] O Adaptes GO Creatur O O
1530 Cendus data by tract for SF3J tables O O O Adobe Acrohat [m] ]
1590 HUD developed Neighborhood Statistical Aress Jua] Jual] ja Aadobe Llustratar O ()
1599 median income by census tract from 2000 census 0 0 0 - adobe InDesion [l qa -

(A rendore (direwsoies ]
Step 4: Friraous Task Mot Task Now Task

Pnnl Task

¥ Inbow - Micre... & X 4 Requesti 5 A Onilire Pr

! \-.“ﬂ aja

P X L
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Online Process Assessment Survey

Step 1 — Task Description

e User describes the task

— The text box provided Is used to enter a
description for the task

— Description should be based on the workflow
for completing the task

— This text box can accommodate a large amount
of data

— User Is urged to be as descriptive as possible
with their comments

1
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Online Process Assessment Survey

Step 1 — Interaction with Other Departments

2 0nline Process Assessment Survey - Microsoft Internet Explorer

o6 BE G A e Sl a T List all department,

5 @ hittp: ffaweb ssri com fracs 2 racemain.asp

- - -
2 i divisions or agencies
L g
Ploase respond to all tasks by OcL 08, 2004
Client: City of Lincoln % Lancaster County, NE
Project: GIS Technalogy Migration Plan

= Involved In this

Department: Planning
Bureau/Division: Flasning
#espondent Name: ¥elly_Cobb

For wixistancs in complating e survwy plaase cantact Kally Cobb or Jan Hares §36-049-8470 -8528 Or 9007012853 «-1654 Email: keabl@egr.c naresSenrcur
Task: | Frepese and ads 5 Flan, a 3

Please autling how you perform this task:

wroups that are involved with performung thes task (federal, state, county, municpal, department, nenprofit or private);

Slep 2: Step 3:
Chack what infarmation is used, created or modified to parfarm your task: Chack what software you use or need to perform your task:
Used Created Modifind Ut Monded
Dataset Name Used Modified Needed 2 Software Mame used Needed =

1989 median incorme by cansws tract from 1990 census Acrabat Keader

1990 Cansus dats by tract for SF1 tables Adaptes CO Crestor
1990 Census dsta by tract for SFI tables Adoba Acrobst
1530 WD developed Heighborhood Statistical Areas Adobe Hlusirstor

1949 median income by census tract from 2000 census 3 Adabe InCesign

Add & new detesel Add new solware
(Tmimes ] | (CFra ]

oooaag
ooooo
oooOogood
oooog
Oooog
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Online Process Assessment Survey

Step 1 — Interaction with other Departments

o User lists all other departments, divisions or
external agencies they interact with while
performing this task

— Use commas (,) to separate entries if there are more
than one

— User lists those departments that are users of any
Information that is a result of this task. Enter “(user)”
after those department names

A
2 i
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Online Process Assessment Survey

Step 2 — Data Sets
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Online Process Assessment Survey
Step 2 — Data Sets

3 Online Process Assessment Survey - Microsoft Internet Explorer

S |dentify if the dataset is:

s | @kt ffgaweb.eerl.com fnaos 2 fracemaln.asp

T et | JScd”, “Created”, or
“Modified” to perform this

Project: GIS Technology Migration Plan

Step 1:
Department: Flarning

Bureau/Division: Plariming

Respondent Name: Kelly_Cobib

For assistance in completing thes survey please contact Kelly Cobb or Jan Mares §36-949-6620 x-§528 Or 909-793-2053 x-1856 Email: koo
Task: | Frepase and administer the General Flan including amendments A

Ploase autling how you perfarm this task:

Flaase list any ag4ncies of Groups That ane invalved with perfarming thes taak (fedesal, state, cousnty, municipal, deparment, nanprofit or private)

/

Check what inforrmation is used, treated or modified B perform your task:

Step 3
Chath what Software you use or naed i parform your task:

Used Created Hedified used Meeded
Datasct Name Used Hodified Nonded 2 re Mamo sed Neoedod £
1988 median ncome by census tract from 1980 census 0 0 0o bat Reader 0o o
1950 Census data by tract for SF1 tables I 0 0 o G0 Creatar 0 (m]
130 Census data by tract for 53 tables cl (@] (a] debe Acrobet 0 0
19590 HUD develaped Neighborhood Statistical Areas o o (=] Adeba Hlustratsr ‘@l al
1999 med by cansus tract from 2000 census 0 0 Adebe IOy a J a | -

stop (oo Tesk_]

Vst cEOCEEEIW BE: GEE R
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Online Process Assessment Survey

Step 2 — Data Sets

e Check off all datasets used, created or modified to

perform this task

— ESRI can determined some initial datasets assumed to be of use
INn this task

— Users checks the boxes next to the dataset name to identify if it
IS used, created, or modified to complete the task

A
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Online Process Assessment Survey
Step 2 — New Data Sets

3 0Online Process Assessment Survey - Microsoft Internet Explorer

File: Edit Wiev s Tools Help - (44
Qrax - © - [¥] @] @0 O search lrFavories @Media @ 2v i B - [ 8 CI ICk On Add a. neW

Addrass ‘:E] htp: //gaweb esri.com /naos 2/nacsmain.asp

73
@ Online Process Assessment Survey d ataset
| Esar )

Please respond to all tasks by Oct. 08, 2004

Client: City of Lincoln & Lancaster County, NE
Project: GIS Technology Migration Plan

Step 1:
Department: Planning
Bureau/Division: Planning
Respondent Name: Kelly_Cobb

Far assistance in completing this survey please contact Kelly Cobb or Jan Mares 636-949-6620 x-8528 Or 909-793-2853 x-1656 Email: keobb@esri.corn;imares@esri.com

Task: | Analyze and provide demographic ifig
Please outline haw you perform this task:
News dataset name: |Zoning Notifications |

GIS dataset: OYes@No [ Add

Please list any agencies or groups that are irf rtrent, nonprofit or private):
Step 2: Step 3:
Check what information is ussd, oreatsd or modified to psrform your task: Check what softwsrs you uss or nesd to perform your task:
Used  created Modified Used Needed
Dataset Name used Modified Needed A software Name used Needed )
1989 median income by census tract from 1990 census ¥ | i |l R | Acrobat Reader | [l =
1990 Census data by tract for SF1 tables (m] O ] Adaptec CD Creator 0 [
1990 Census data by tract for SF3 tables D D D Adobe Acr
1950 HUD developed Neighborhood Statistical Areas 0o o o Adabe Tl rosoft Internet Explorer
act from 2000 census D D D v Adobe InD

Add anew datasst Addne

= The dataset Mew Dataset 1 has been successfully added to the Ciky lisk

o

&) Done & Intermet

7 start CESOEETH B2

& In
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Online Process Assessment Survey

Step 2 — New Data Sets

The user can add a new dataset that is not a part of the
list by clicking “Add a new dataset”. Be sure to specify
If the dataset is GIS (yes/no)

A dataset Is any form of digital or non-digital data (both
map data and tabular data)

This dataset will now appear in the list (in alphabetical
order)

User checks the boxes next to the dataset names to
identify if it is used, created, or modified

S



Online Process Assessment Survey

Step 3 - Software
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Online Process Assessment Survey

Step 3 — Software

2 0nline Process Assessment Survey - Microsoft Internet Explorer
File Bdit View Faverites Tools Help

Om- 0 886 faun domem wen 0238 B3 Identify which software

] http: /fcpweb esri com racs 2 fracemain asp

Online Process Assessment Survey

Plrase respand to all tacks by Oct. 08, 2004

IS “used” or “needed”

Client: City of Lincoln % Lancaster County, NE
Project: GIS Technalogy Migration Plan

E— by checking the
appropriate boxes

Bureau/Division: Flasning

#espondent Name: ¥elly_Cobb

For wixistancs in complating e survwy plaase cantact Kally Cobb or Jan Hares §36-049-8470 -8528 Or 9007012853 «-1654 Email: keabl@egr.c nares@esr,com
Task: | Fripene and adminisher 3 Flan, 9 -

Please autling how you perform this task:

Please bt any agencies or groups that are involved with perforimang thes task (federal, state, county, municpal, department, nenprofit or private):

Step 2
Chack whist information is used, craated or modified to parfarm your taski

Step 3:
Chatk what software you use or nesd to parform your task:
Usid Craated Mad Mended
Dataset Mame Used Modified Need
1989 median incorme by cansws tract from 1990 census

software Name used Needed
Acrubat Keader
1990 Cansus dats by tract for SF1 tables Adaptec CO Crestor
1930 Cangus data by tract for SFI tables

1930 MUD developed Keighborhood Statistical Areas

1949 median income by census tract from 2000 census

Add & new detesel

Adshe Acrobat
Adobe [llusirstor

v Adaobe InDesign

oooaag
ooooo
ooogod
oooog
Oooog

Add new solware

stat C @O DEE YR TBE:
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Online Process Assessment Survey

Step 3 — Software
User checks off all the software used or needed for completing
this task

Use the check boxes next to the software name to identify If it
IS used or needed to complete this task

If the user would like to add new software that is not a part of
the list, they click “Add new software”

— Be sure to specify if it is GIS software (yes/no)
This software will now appear in the list (in alphabetical order)

Use the check boxes next to the software names to identify if it
IS used or needed In the task

S



Online Process Assessment Survey

Step 3 — New Software

2 0nline Process Assessment Survey - Microsoft Internet Explorer

File Edit View Favorites Tools Help - (14
Qb - © [ [ @ Poerch FrFavorites Gede @ (3 W I B IC On I Ie
A &l hittp: [ fopaweb esri com fnacs2 fracsmain.asp
e Online Process Assessment Survey S O ftWa re b
L=
Pliase respand tn all tasks by Oct. 08, 2004
CHent: City of Lincoln & Lancaster County, NE
Project: GIS Technalogy Migration Plan

Step 1:

Department: Planning

Bureau/Division: Flasning

#espondent Name: ¥elly_Cobb

For wixistancs in complating e survwy plaase cantact Kally Cobb or Jan Hares §36-049-8470 -8528 Or 9007012853 «-1654 Email: keabl@egr.c naresSenrcur
Task: | Frepere and administer 3 Flan, 9 -

Please autling how you perform this task:

Microsoft Internet Explorer x|

The software New Software 1 has been successfully added ko the Ciky list

Flease st any agencies or groups that are involved with performung thes task (federal, state, county, municpal, department, nenprofit or private).

Sep 2 Step 3:
Chack what information is used, created or modified to parform your task: Chack what software you use or naed |
Usid Crnated Modified
Dataset Mame Used Modified Meeded 5 software Name 04
1989 median incorme by cansws tract from 1990 census Acrabat Keader

1990 Cansus dats by tract for SF1 tables Adaptes CO Crestor

1950 Census data by tract for SF1tables Adobe Acrobat

1530 WD developed Heighborhood Statistical Areas Adobe Hllusirstor

1949 median income by census tract from 2000 census - Adabe InCesign

Add & new detesel Ak nw sohware
Step 4: et Task Hew Task Sove Task Frint Tosk

ogooog
ooooo
oooOooo
oono
ooo
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Online Process Assessment Survey

Step 4
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Online Process Assessment Survey

Step 4

User moves on to the next task assigned to their
department or division until they have completed all
tasks

To add a new task, use the “New Task” button
Once added, the new task appears in the drop down
list

As with all of the other tasks, complete all steps (1
through 4)

User can print a task summary page

S
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Online Process Assessment Survey

Step 4 — Navigation

2 0nline Process Assessment Survey - Microsoft Internet Explorer

ISP [\ o vigate through tasks by

] http: /fcpweb esri com racs 2 fracemain asp

- -
e Online Process Assessment Survey u S I n ke P rev I O u S aS k’ ? /
== I

Please respond to all tacks by Oct. OH, 2004
CHent: City of Lincaln & Lancaster County, NF
Project: GIS Technalogy Migration Plan

= “Next Task™ or select task

Department: Planning
Bureau/Division: Flasning
#espondent Name: ¥elly_Cobb

e it s e e o ot s S 0 fr O m d r O p d Own I i St

Please autling how you perform this task:

Please bt any agencies or groups that are involved with perforimang thes task (federal, state, county, municpal, department, nenprofit or private):

Step 2 Step 3:
Chack what information is used, created or modified to parform your task: Chack what software you use or need to perform your tagk:
Used Craated Madifind Used Mended
Dataset Mame Used Modified Needed 5 software Name used Needed =
1989 median income by cerus tract from 1990 census (] @] 0 Acrabat Keader | (5]
1590 Cansus dat by tract for SF1 tables | 0 ] Adsptec CO Crestor I (m]
1990 Census dats by tract for SF1 tables (] (=] o Adoba Acrobst o o
1930 MUD developed Keighborhood Statistical Areas () (m] (] Adobe Hustrstor o (=]
1949 median income by census tract from 2000 census (] (a] (5] ~ Adebe InDesign (@) (& -

Add & new detesel Add new solware
| (CFra ]

istat CEODEEYN ‘MELGEE

) Irbox - Micro & Micresalt Ach % Requesting da B Microsolt Pow A Crilire




Online Process Assessment Survey

Step 4 — New Task

2 0nline Process Assessment Survey - Microsoft Internet Explorer

Fle Edt View Faverites Tools Help - -
Qbak - O o] [ @) PSerch oFaveriles @Mede £ (2~ 5 B LS e eCt eX I Stl ng ta.S
A ] http: ffpweb eeri com fracs2 fracemain asp
e Online Process Assessment Survey fro m th e I I St b OX [O r]
==
Please respond to all tacks by Oct. OR, 2004
CHent: City of Lincaln & Lancaster County, NF
Project: GIS Technalogy Migratlon Plan

. Click “New Task” to

Department: Planning
Bureau/Division: Flasming
#espondent Name: Kelly_Cobb

For stnictance in compiating e survey plasse contact Wally Cobb or Jan Maree £36:040:6820 1-5578 Or $00.703-2853 =-1656 Fmail: k waric s
Task: | Frepere and adminighor e G Flan, g = W

Please outling how you perform this task:

Please bt any agencies or groups that are involved with perforimang thes task (federal, state, county, municipal, department, nonprofit or private):

Step 2 Step 3:
Chack what information is used, treated or modified to parform your task: Chack what software you use or need to perform your task:
Used Craated Modified Used Mended
Dataset Mame Used Modified Needed 5 software Name Used Needed =
1989 median income by cefus tract from 1990 census (] @] 3] Acrabat Keader | (5]
1990 Cansus dat by tract for SF1 tables | 0 (] Adsptec CO Crestor I (m]
1930 Census data by tract for SF3 tables (] (=] o Adoba Acrobst o o
1550 MUD developed Neighborhood Stetistical Areas (] (=] (=] Adabe Hlustretor O (m]
1959 median income by census tract from 2000 census (] (a] =] ~ Adebe InDesign (@) (& -

Add & nw detesel Add ew gotware
Step 4t HNeod Task Frivd Task

istat C @O D EEYN " MECGCHEE R

¥ Irbox - Micro s Microsoft Acti v Pegesting da B Microsolt Pow
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Online Process Assessment Survey

Step 4 — Printing

A 0nline Process

ssessment Survey - Microsoft Internet Explorer

R Print task information by
A & hittg: [ty esri com fnaos 2 fracsmain.a=p

2 ST clicking on “Print Task”
Client: City of Lincoln & Lancaster County, WE S

Project: GIS Technalogy Migration Plan

Step 1:

Department: Planning
Bureau/Division: Flasming
#espondent Name: Kelly_Cobb

Fer atnittares in comy

g Ut survey please contact Kally Cobb or Ian Hares £36-040-6820 2-8528 Or $09-703-2853 «-1656 Frail: keoblBean.c nares@esr,com
t the G Flan, g -
Please outling hew you perfarm this task:

Task: | Frepese and adming!

Please bt any agencies or groups that are involved with perforimang thes task (federal, state, county, municipal, department, nonprofit or private):

Step 2 Step 3:
Chack what information is used, created or modified to parfarm your task: Chatk what software you use or need to parform your task:
Used Craated Madifind Used Mended

Dataset Mame Used Modified Needed 5 software Name Used Needed =

1989 median incorne by canus tract from 1990 census () o ] Acrobat Keader o o

1990 Cansus dat by tract for SF1 tables | 0 (] Adsptec CO Crestor I (m]

1930 Census data by tract for SF3 tables (] (=] o Adoba Acrobst o o

1550 MUD developed Neighborhood Stetistical Areas (] (=] (m] Adabe Hlustretor O (m]

1959 median income by census tract from 2000 census (] (a] (2] ~ Adebe InDesign (@) (& -

A & nw deteset
N—_— (o]

- -

istat,. CE@ODEETN " BELGCHE®

= Irbon - Micro, < Microsalt Actl s Recpuesting da B Microsalt Pow 2 Crline Proce




Online Process Assessment Survey

Step 4 — Printing

A 0nline Process

ssessment Survey - Microsoft Internet Explorer

Fle Edt View Faverites Tools Help -
AR A task summary page will
A ] http: ffpweb eeri com fracs2 fracemain asp
e Online Process Assessment Survey ap p ear fo r p r I nt I n g
=
Please respond to all tacks by Oct. OR, 2004
CHent: City of Lincaln & Lancaster County, NF
Project: GIS Technalogy Migratlon Plan

Step 1:

Department: Planning
Bureau/Division: Flasming
#espondent Name: Kelly_Cobb

Fer atnittares in comy

g Ut survey please contact Kally Cobb or Ian Hares £36-040-6820 2-8528 Or $09-703-2853 «-1656 Frail: keoblBean.c nares@esr,com
t the G Flan, g -
Please outling hew you perfarm this task:

Task: | Frepese and adming!

Please bt any agencies or groups that are involved with perforimang thes task (federal, state, county, municipal, department, nonprofit or private):

Step 2 Step 3:
Chack what information is used, created or modified to parfarm your task: Chatk what software you use or need to parform your task:
Used Craated Madifind Used Mended

Dataset Mame Used Modified Needed 5 software Name Used Needed =

1989 median incorne by canus tract from 1990 census () o ] Acrobat Keader o o

1990 Cansus dat by tract for SF1 tables | 0 (] Adsptec CO Crestor I (m]

1930 Census data by tract for SF3 tables (] (=] o Adoba Acrobst o o

1550 MUD developed Neighborhood Stetistical Areas (] (=] (m] Adabe Hlustretor O (m]

1959 median income by census tract from 2000 census (] (a] (2] ~ Adebe InDesign (@) (& -

A & nw deteset
N—_— (o] (e ]

- -

istat,. CE@ODEETN " BELGCHE®

= Irbon - Micro, < Microsalt Actl s Recpuesting da B Microsalt Pow 2 Crline Proce
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Online Process Assessment Survey

Step 4 — Continued

Once the user is done responding to all tasks and
adding new tasks, they will close the browser and see
the following message

Microsoft Internet Explor x|

& Your edits were successfully saved

8] 4

This message confirms that all of the changes and
additions to the online survey were captured.

S



